Living Campus



Our Goal

Inspiring designs to help
people do great things.






Presenter
Presentation Notes
Let’s take a look at educational environments today. ​


“The current system of education was conceived for a
different age of humanity. It was a production-line mentality.”
— Sir Ken Robinson
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Presenter
Presentation Notes
How Did We End Up Here? ​
Does this look at all familiar to you? It’s a scene that’s familiar to many of us. The same can be said for many of our parents, our grandparents, and even our great grandparents. In a world that is changing as rapidly as ours, why is this model of classroom design so often still the norm? ​ Even if learning spaces look more modern than this photo, are you still seeing this didactic, front facing rows of tables and chairs model in your classrooms?​
​
Higher education is sandwiched between two other sectors: Primary schools and the workplace. ​
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Presenter
Presentation Notes
Primary schools have evolved
As you can see these children have chosen their settings and modes of work. They can sit, stand, lie on the floor, they have choice. This is arguably a healthier, more productive environment than most didactic learning spaces.​
​
Think about the journey of the student from this age through to the workplace, and how space can impact their learning and skills development. ​
​





Presenter
Presentation Notes
The workplace has evolved
We know this, we can share many resources around improved productivity through good design. So what should higher education institutions be doing to ensure the transition from education to the workplace is as seamless as possible?​
​
We have explored this notion through various research methods. ​
​



Introducing Living Campus



Presenter
Presentation Notes
Intro to Living Campus
A vision on higher education campus design and where it fits into the journey of the learner. We believe design can impact students, faculty and staff in a multitude of ways.​

We will look at this today through placemaking and purposeful settings, as well as design trends we are seeing globally. This presentation focuses on considerations that may help as you evolve your spaces to best support the needs of tomorrow. ​

Living Campus is an idea that a framework of settings and modes of work can support designing spaces that are:​
Healthy​
Stimulating ​
Agile​
Social​
Sustainable ​
​
​



Learning Spaces



Presenter
Presentation Notes
This section dives into learning spaces research and design considerations.​


Questioning the
Lecture Model
Student failure is 1.5 times more

likely in lecture classes than in
active learning classes.



Presenter
Presentation Notes
Questioning the Lecture Model​
​
Before discussing learning space design, we must determine how the learning spaces will be used. ​
​
The lecture model is being seriously challenged as an effective educational tool. Is this happening on your campus?​
​
Studies find that undergraduate students in classes relying on traditional lecture are 1.5 times more likely to fail than students in classes that use more active learning methods.​
​�Engaging students with questions or group activities is proving to be more effective than the passive listening that lectures require.​
​
[Sources: “Lectures Aren’t Just Boring, They’re Ineffective, Too, Study Finds” by Aleszu Bajak, http://news.sciencemag.org/education/2014/05/lectures-arent-just-boring-theyre-ineffective-too-study-finds​
​
“Active Learning Increases Student Performance in Science, Engineering, and Mathematics”, http://www.pnas.org/content/111/23/8410]​
​
​



Activities

10 common ways that students

work together or alone.
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Presenter
Presentation Notes
No matter what kind of work you do, or if you do it alone or together, this is how work gets done. Pedagogies today are more active and collaborative than ever before, yet also require heads down work. Furthermore, the four walls of the classroom are no longer the barriers to where learning does or does not happen; it can happen anywhere. ​
​
Through primary, global research with exemplar organizations, we’ve identified 10 activities that should be considered when designing for a Living Campus.​
​
Key activities to go into further detail: ​
​
Divide and Conquer:​
Strategic Planning meetings​
Curriculum Development meetings​
Program Development meetings​
Student senior thesis meetings​
​
Show and Tell:​
Teach in Class​
Teach Virtual Class on-line (synchronous and asynchronous)​
Student Reviews​
​
Warm Up, Cool Down (Before and After):​
Student study (before class)​
Informal advising​
Informal mentoring​
Answer quick question from student​
Chat​
Perch​
Hangout​
Incidental & impromptu​
​



Process & Respond

Is the work generated by work. It occurs in response
to the continual loop of emails, texts, and messages.
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Presenter
Presentation Notes
​New pedagogy trend
A flipped classroom is an instructional strategy and a type of blended learning that reverses the traditional learning environment by delivering instructional content, often online, outside of the classroom. It moves activities, including those that may have traditionally been considered homework, into the classroom.​
​
This means that activities such as process and respond are needed to be done during class time.​
​
Creating classrooms with zones for individual and group work are important.​



Contemplate

Is an opportunity for faculty to take a break,
concentrate on a project, or pause and consider
the best way forward in their work.
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Presenter
Presentation Notes
The same goes for “contemplate”- are there zones in or adjacent to your classrooms where students can take a break?​
If so this usually equals better utilisation of campus buildings.​



Create

Occurs when a faculty member or student engages
with specific content for a project or class.
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Presentation Notes
Is it considered “OK” for students to make a mess in your classrooms?​

At our recent research roundtable we found that sense of ownership of campus spaces was the number one way to tell if a space is successful. ​
“Create” is a key activity conducted by faculty or students when something new needs to be created / worked on. Having spaces that can be messy helps with this sense of ownership.



Chat

Is an incidental and impromptu interaction between
students, faculty, or combinations of both.



Presenter
Presentation Notes
“Chat” often happens adjacent to classrooms, within classrooms and in social spaces. A simple café height table setting choice suggests a quick encounter like a chat, where as a low soft sofa suggests you’d like a discussion to take longer. ​


Converse

Is a purposeful interaction between two or three students,
faculty members, or a combination of each that addresses
a specific topic.
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Presentation Notes
Converse can be impromptu or planned. A purposeful interaction that can take place in jump spaces, meeting rooms and classrooms.​


Co-Create

Is the generation of new ideas and content among groups.
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Presentation Notes
Learning spaces today need to support Co-Create in pedagogies such as the flipped classroom. ​

Why?​
Flipped learning requires reading and learning outside of the classroom, and group work and engaging with faculty more inside the classroom​
We think that the more that classrooms support activities like co create, the more they will be used outside of class time, thereby improving space utilisation.​



Divide & Conquer

Happens when a group of students with a common

goal (and often the guidance of a faculty member) find

it valuable to work on individual components of a
project while maintaining close proximity to one another.
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Presenter
Presentation Notes
Divide and Conquer
Strategic Planning meetings​
Group work​
Curriculum Development meetings​
Program Development meetings​
Student senior thesis meetings​
​



Huddle

Occurs when a team needs to address
an urgent issue or receive instructions
for a plan of action.
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Presentation Notes
This is a very common activity in flipped learning pedagogies. ​


Show & Tell

Is a planned gathering at which faculty present information.
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Presenter
Presentation Notes
Show and Tell
Can be traditional/ formal method of teaching/ presenting.​
Activities: ​
Teach in Class​
Teach Virtual Class on-line ​
Student Peer Reviews​
Presentations​



Warm Up, Cool Down

Occurs in the time leading up to and immediately following
scheduled classes or meetings with faculty or students.
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Presentation Notes
Warm Up, Cool Down (Before and After)​
Student study (before class)​
Informal advising​
Informal mentoring​
Answer quick question from student​
Chat​
Perch​
Hangout​
Incidental & impromptu​





Presenter
Presentation Notes
Placemaking ​
Our approach to placemaking is based on continuous benchmarking and research. We translate this into insights and tools for use by institutions and their design professionals. ​
Facility managers are being asked to continually optimize costs, yet in our experience learning spaces are often unoccupied and underutilized. ​
​
In fact, the average utilisation statistic in the UK is 22%. How can we better inform learning space design to get better return on investment and support students of the future?​
How can we assess if a new classroom layout impacts student performance?​



Learning Spaces Research

From Autumn 2015 to Spring 2017, Herman Miller
partnered with six higher education institutions to
examine how classroom spaces influence

student engagement.

Pilot learning spaces were evaluated pre and post
occupancy, and four key elements were measured
through surveys, observations and interviews.
These were ‘Learning Engagement and Productivity’,
‘Peer and Social Engagement’, ‘Diverse Learning
Styles and Perspectives’ and ‘Use of Space’.

Learning Engagement and Productivity
The space reflects my university’s commitment to my success in learning

Pre 4.0 l Post 5.0

Peer and Social Engagement
| make friends with other students

Pre 4.0 ] Post 4.7

| help other students who are having trouble with theirwork

Diverse Learning Styles and Perspectives
Formed a new idea or understanding from various pieces of information

Pre 4.4 ] Post 4.9

Included diverse perspectives in course discussions or assignments

Use of Space
Support for my personal technology

Ability to speak with other students



Presenter
Presentation Notes
We approach learning space design by starting with data.​
What’s working and not working in your current spaces?​
In the US the education team has partnered with over 70 institutions to assess various influencers of student success, engagement and overall experience. ​
Here is an example of how experimental classroom designs improved the student experience. Numbers show before and after the redesign of the rooms, and are a mean out of 6.​



Learning Spaces Research

| feel comfortable asking
guestions in this room

Post Pilot

| feel confident engaging with
fellow students in this room
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Presenter
Presentation Notes
What questions would you ask if you were able to test out new ways of teaching and designing?​
​



What Informs your
Learning Space Design?

Workplace Readiness Skills’

Top 10 skills in 2015 Top 10 skills in 2020 i)
Complex problem solving Complex problem solving
Co-ordinating with others Critical thinking

People management Creativity

Critical thinking People management
Negotiation Co-ordinating with others
Quality control Emotional intelligence.

Service orientation Judgment and decision making
Judgment and decision making Service orientation

Active listening Negotiation

Creativity Cognitive flexibility

*Source: World Economic Forum


Presenter
Presentation Notes
At a recent research roundtable held by Herman Miller and European university leadership we discussed if grades were continuing to be important factors in measuring successful learning environments.  ​

96% Of academic provosts believe​ universities are effectively preparing​ students for the workplace compared​ to only 11% of employers.​
​
“ As more workers become detached from​ traditional employers and make the move​ into the gig economy, they will have even​ more pressure to self-direct their own learning and decide what knowledge they’re missing, where to acquire it, and how to fit learning into daily routines”​
–Forbes​
​
Are we designing our classrooms for modern skills development? Are these skills listed in design briefs for learning spaces?​
What if university estates projects were measured by student skills development and performance?​
​
A sample of questions found to be beneficial when​
measuring development of key skills before and​
after a space redesign are:​
​
​
“Do you feel more comfortable asking questions?”​
​
“ Do you feel able to discuss an issue from​
multiple perspectives?”​
​
“ Do you feel comfortable making persuasive​
arguments in a public speaking setting?”​
​
“ Do you feel comfortable moving to different​
areas of the room during class time?”​
​
“ Does this space allow you to successfully form new ideas?”​
​
​



What Works Well in a Learning Space?

The furniture is Break out areas Support for Mobile furniture Stimulating colours

tiered for small group technology to support various and natural light to

not the floor. discussions. but not embedded needs of the faculty  stimulate creativity.
into the furniture. and students within

the space.


Presenter
Presentation Notes
To discuss formal / timetabled learning spaces we must look to research we have conducted globally through the Learning Spaces Research Programme (US). ​
With 70+ institutions we have conducted research on pilot classrooms to determine design trends and impact of space on learning and teaching.​
​
What are design trends we found?​
The term is a metaphor for the artist’s studio, which changes based on the artist’s medium and project for the day. In the same way, a Learning Studio adjusts to the learning activity.​
This new approach involves changing both the physical space and the teaching and learning processes. It reflects the paradigm shift toward engaged teaching and learning.​
​
The next few slides are considerations for space typologies.​
​



Small Group Studio

Well suited to small groups, this learning studio
quickly adapts to a variety of collaborative activities.



Presenter
Presentation Notes
Here are considerations for types of learning spaces to consider when designing innovative, skills focused learning spaces. ​
​
Small Group Studio​
​
Well-suited to small groups, this learning studio quickly adapts to a variety of collaborative activities. ​
​
• Mobile work chairs and height-adjustable tables can be wheeled into pods for breakout sessions, provide postural variety, and enable comfort and focus. ​
• Movable digital display and whiteboards make it easy to share information from anywhere in the room, while storage houses personal belongings and shared supplies. ​
• Ample circulation space encourages students to engage with all the available tools and one another, and allows instructors to move freely around the room. ​
• Benches and small round tables at the room’s periphery support casual side conversations. ​
​
​





Presenter
Presentation Notes
​
Small Group Studio​
​
Well-suited to small groups, this learning studio quickly adapts to a variety of collaborative activities. ​
​
• Mobile work chairs and height-adjustable tables can be wheeled into pods for breakout sessions, provide postural variety, and enable comfort and focus. ​
• Movable digital display and whiteboards make it easy to share information from anywhere in the room, while storage houses personal belongings and shared supplies. ​
• Ample circulation space encourages students to engage with all the available tools and one another, and allows instructors to move freely around the room. ​
• Benches and small round tables at the room’s periphery support casual side conversations. ​
​
​





Presenter
Presentation Notes
We’ve explored the following categories of design:​
​
Small Group Studio​
​
Well-suited to small groups, this learning studio quickly adapts to a variety of collaborative activities. ​
​
• Mobile work chairs and height-adjustable tables can be wheeled into pods for breakout sessions, provide postural variety, and enable comfort and focus. ​
• Movable digital display and whiteboards make it easy to share information from anywhere in the room, while storage houses personal belongings and shared supplies. ​
• Ample circulation space encourages students to engage with all the available tools and one another, and allows instructors to move freely around the room. ​
• Benches and small round tables at the room’s periphery support casual side conversations. ​
​
​
​
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Presentation Notes
​
Small Group Studio​
​
Well-suited to small groups, this learning studio quickly adapts to a variety of collaborative activities. ​
​
• Mobile work chairs and height-adjustable tables can be wheeled into pods for breakout sessions, provide postural variety, and enable comfort and focus. ​
• Movable digital display and whiteboards make it easy to share information from anywhere in the room, while storage houses personal belongings and shared supplies. ​
• Ample circulation space encourages students to engage with all the available tools and one another, and allows instructors to move freely around the room. ​
• Benches and small round tables at the room’s periphery support casual side conversations. ​
​
​
​



Forum

Designed to support the presentation and
discussion of content, this learning enviornment
has a clearly defined point of focus.
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Presentation Notes
Forum​
​
Designed to support the presentation and discussion of content, a forum has a clearly defined point of focus. ​
​
• Critical elements are good lines of sight for everyone (including remote participants) to the speaker, digital displays, and whiteboards; good acoustics and lighting; and a way for students to join for part of the class without being obtrusive. ​
• A variety of repositionable furnishings allow the space to be tailored to the requirements of the class, and to be rearranged as needs change. ​
​





Presenter
Presentation Notes
Forum​
​
Designed to support the presentation and discussion of content, a forum has a clearly defined point of focus. ​
​
• Critical elements are good lines of sight for everyone (including remote participants) to the speaker, digital displays, and whiteboards; good acoustics and lighting; and a way for students to join for part of the class without being obtrusive. ​
• A variety of repositionable furnishings allow the space to be tailored to the requirements of the class, and to be rearranged as needs change. ​
​
​



Maker Spaces

A maker space supports students as they tinker,
deconstruct, and innovate either individually or
with other students and faculty.

AL

|15

..‘I|F

111k

.-——-:
e
|



Presenter
Presentation Notes
Maker Space ​
A maker space supports students as they tinker, deconstruct, and innovate either individually or with other students and faculty.  ​
Popular in STEM spaces (Science Technology, Engineering and Maths)​
• A variety of furniture groupings support different activities and postures. ​
• A workshop has the digital and analog tools (such as 3-D printers, laser cutters and mobile whiteboards) necessary for displaying and creating work, as well as ample storage for personal items and shared tools and supplies. ​
• Mobile furnishings allow students to easily adapt the space to their work in the moment, while adequate circulation space encourages movement. ​
​





Presenter
Presentation Notes
Maker Spaces are where students may spend a lot of time. Having ample table space, access to food and washing up areas are also important in many maker spaces.​




Presenter
Presentation Notes
Insights:  https://www.hermanmiller.com/research/categories/white-papers/innovation-through-experience/​
​
Universal access to the Internet and breakthroughs in manufacturing have democratized innovation, creating a new driver for the economy.​
To thrive in this economy, people need opportunities to tinker (make), deconstruct (hack), and network (cowork).​
Academic institutions have an opportunity to prepare the next generation of innovators by designating learning spaces for making, hacking, and coworking.​
The most effective innovation spaces combine all three activities in one centrally located site that’s approachable to everyone.​
​
​





Presenter
Presentation Notes
​
What Does an Innovation Space Look Like?​
A true innovation space demands:​
Resources,​
An interdisciplinary perspective,​
Support for a variety of activities, and​
Ideally, shared space for making, hacking, and coworking in one centrally located site​





Presenter
Presentation Notes
Don’t forget!�Student feedback tells us to consider heads down/ alone spaces within the maker space as well. The naughtone Cloud booth provides an example of this in this image.​


Faculty Spaces
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Presenter
Presentation Notes
Many of the faculty members we spoke with mentioned difficulty in finding spaces that offer necessary accommodations, from locked storage to power and surface space. The lack of such spaces is exacerbated by a faculty that is on the move throughout the day. The time spent finding a location and then settling in wastes valuable work time.​
 ​
Navigating the variety of work spaces and the inconsistency of technology tools and availability of equipment and resources were cited as stressors by the adjunct faculty we interviewed. This is true in both classroom settings and office settings. Many adjunct faculty members do not have assigned office space. Touch-down spaces that offer wifi, power, surface to spread out papers and laptop are in short supply.​
​



Activities

10 common ways that people

work together or alone.
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Presenter
Presentation Notes
No matter what kind of work you do, or if you do it alone or together, this is how work gets done. Through primary, global research with exemplar organizations, we’ve identified 10 activities that should be considered when designing for a Living Office . ​

The first seven activities are done “together”—collaborative activities between two or more people. The last three activities are done “alone”—focused, “individual activities. ​



Chat

An incidental and impromptu interaction
between colleagues.
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Presentation Notes
Chat ​
An incidental and impromptu interaction with a colleague ​
offers a chance to catch up, ask a quick question, or seek out an opinion ​
often begins with a social focus that then sparks an idea or ouches on an issue ​
​



Converse

A purposeful interaction among colleagues
to address a defined topic.
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Presentation Notes
Converse ​
A purposeful interaction between two to three colleagues who address a defined topic ​
varies in formality and privacy in accordance with the subject matter being addressed and the familiarity of the participants ​
one or more of the parties may participate through a digital device ​
​



Co-Create

The generation of new ideas and
content among groups.
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Co-Create ​
The generation of new ideas and content among groups ​
activity may range in scale and formality from a quick problem-solving exercise at a whiteboard, to a multi-day retreat with an elaborate agenda ​
a variety of digital and physical tools assist people in sharing and generating ideas ​
active engagement, conversation, content sharing, and creation are the key behaviours ​
​



Divide & Conquer

Happens when team members spread
out within a group space to work on their
own pieces of a larger project.
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Presentation Notes
Divide & Conquer ​
Happens when a team with a common goal finds it valuable to work on individual components of a project while maintaining close proximity to one another ​
working in parallel helps to resolve issues quickly and enables spontaneous collaboration as the need arises ​
developments and content are shared among the group as the goal is reached ​
​



Huddle

Occurs when a team needs to address
an urgent issue or receive instructions
for a plan of action.
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Huddle ​
Occurs when a team needs to address an urgent issue, or discuss and receive instructions for a plan of action ​
the goal is shared resolution and accountability, with only a brief disruption to the flow of work ​
​



Show & Tell

A planned information session
for teams of colleagues.
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Presentation Notes
Show & Tell ​
A planned gathering at which information is shared among teams, with clients and colleagues, or more broadly to the organization ​
the key focus is always the presenter or information being presented ​
gatherings range from informal status updates and project reviews, to regimented and rehearsed speeches ​
the level of audience participation varies accordingly ​
​



Warm Up, Cool Down

Occurs in the time leading up to
and immediately following a formally
scheduled meeting.
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Warm Up, Cool Down ​
Occurs in the time leading up to and immediately following more formally scheduled engagements ​
“warm up” may consist of last-minute adjustments to a presentation, or productive conversation with colleagues ​
“cool down” offers an opportunity to discuss the content of the meeting, set next steps, and ensure alignment ​
​



Process & Respond

Occurs in response to the feedback
loop of emails, phone calls, and texts
that drives work forward.
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Process & Respond ​
The work generated by work that occurs in response to (and generates) the feedback loop of emails, phone calls, texts, and messages that drive work forward ​
an individual may choose to set aside a specified time to do this work, or fill in the gaps of their day with it ​
generally does not require extreme attention or deep thinking ​
​



Create

Occurs when a person engages with
the content associated with their role
and develops deliverables.
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Create ​
Occurs when a person engages with the specific content associated with their role, solves problems, and develops deliverables ​
activity is not limited to traditionally creative fields, but rather reflects the mix of concentrative, individual tasks that help move work forward ​
​



Contemplate

An opportunity for an individual to
pause and reflect on their work or ignore
it momentarily and seek respite.
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Contemplate ​
An opportunity for an individual to pause and consider the best way forward in their work, or ignore it momentarily and provide respite ​
activity consists of whatever calms, inspires, and recharges the individual: enjoying a view of nature, reading a book or magazine, or sketching in a notepad ​
provides an opportunity to digest complex information with the necessary degree of focus ​
​



Settings

10 spaces that support people’s
activities, enhance their experiences,
and fulfil their needs.
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Staff and Faculty workplaces of tomorrow
​
Tomorrow’s offices need to attract, nurture, enable, and retain the talent that will drive innovation and execution, and bring an instituion’s strategy to life. ​
An optimized variety of settings give individuals something that cannot be had anywhere else: a spiritual connection to work and colleagues; a platform for increased productivity and effectiveness; and, a more naturally human experience of interaction and creation.​



Activities

Process & Respond
Create

Chat

Atlas Office Landscape, Aeron Chairs, Flo Monitor Arms, Locale Mobile Easel, Cubert Lamps, Formwork
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Presentation Notes
Hive ​
A grouping of workstations that offers a setting for numerous people to harmoniously engage in individual and collaborative work ​
offers a grouping of individual work points and adjustable seating ​
variances in spatial division, storage density, and boundary define the character of the space and help nurture the diverse types of work that occur there ​
further ergonomic considerations may include the optimal placement of fixed and adjustable technology ​
​



Activities
Create
Contemplate
Converse
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Presenter
Presentation Notes
Haven ​
A small shelter where focused work can be done without distraction—or alternatively, a place to unwind ​
an enclosed room, such as a private office, or a semi-sheltered or screened-in space out in the open ​
may offer a work surface and adjustable seating or take on a more relaxed feel ​
a shared Haven must be easily locatable in the landscape ​
​



Clubhouse

Activities
Co-create

Divide & Conquer
Huddle

Locale, Aeron Chair, Keyn Chair Group


Presenter
Presentation Notes
A Faculty Clubhouse is a department-owned cluster of work points. It provides both personal space and builds community through increased interactions with colleagues. This setting might be supplemented by alternative personal space, such as an adjacent private office or home office. ​
 ​
Connection and communication are elements that can improve job satisfaction. One faculty member we spoke with noted that his office, which is shared with three other instructors, made him feel productive, since “all my stuff is here as are my closest colleagues.” Expanding that idea to the Faculty Clubhouse increases levels of collaboration and connection. ​
 ​
One way administrators meaningfully recognize the value they place on the contributions of adjunct faculty: provide workplaces that are comfortable and provide an environment in which faculty can be productive or inspired. A Faculty Clubhouse is that kind of space.​
​



Activities
Show & Tell
Divide & Conquer

Keyn Chair Group
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Jump Space

Activities

Process & Respond
Chat

Memo, Keyn Chair Group, Sayl Chair, Public Office Landscape
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Presentation Notes
Jump Space ​
Consists of highly approachable work points that facilitate work for a distinct and discrete period of time between other activities ​
tend to be located along highly trafficked routes, or adjacent to busy intersections within the landscape ​
may help connect people from disparate locations or teams who otherwise would not meet ​
can be configured with comfortable seating at standard desk height or standing-height surfaces. ​
​



Activities
Huddle
Converse
Co-create

Public Office Landscape
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Cove ​
A compact space within proximity to individual work points or common areas that enables people to assemble and engage with each other for a short period of time ​
may also accommodate participants with provisions for fixed and personal technology ​
enough boundary to avoid disrupting others is essential— especially with the addition of technology ​
people working nearest a Cove are likely to see it as theirs, ​
​



Activities

Chat

Converse

Process & Respond

Public Office Landscape, Caper Chair, Setu Stool
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The Faculty Plaza is more than a faculty lounge, which is typically a conference room with a coffee bar or a smaller space like a break room. This setting is much more than that: it will have times of high buzz, where faculty members are working together or laughing together. This setting is equal parts work and social. It is also be a place that is shared among all faculty, not department specific. ​
 ​
Faculty Plaza setting addresses the transient nature of faculty in free address work areas available in buildings throughout the campus. Such an approach can improve the efficiency of work, as it alleviates travel time to a dedicated or shared office space. Unassigned work areas can still provide essential tools such as power outlets, tables and comfortable seating, and access to printers and supplies. ​
 ​
Contingent faculty live a nomadic life on campus and are often disconnected from social and profession interaction with each other and resident, full-time faculty. Building a sense of community is important in developing connections and the mentoring, socializing, team building, and sharing of best practices that come with it. Places other than offices that offer room for conversation with two or more people and that provide a relaxed atmosphere serve both faculty and students well. ​
 ​
Faculty Plaza could be anywhere on a campus. These are owned by all faculty.​
 ​
Go back to ecosystem idea and how faculty are working throughout the campus, so having these dotted throughout the campus gives faculty spaces to work effectively in between teaching, etc. ​
​
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Workshop

Activities
Co-create
Divide & Conquer
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Atlas Office Landscape, Keyn Chair Group, Mirra 2 Stool, Setu Table
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Presentation Notes
Workshop ​
The ideal setting for people to work together to generate new ideas and drive their work forward ​
offers easy access to analog and digital tools and surfaces to display and create work ​
people should always be able to see and hear each other easily—even when participating virtually ​
a variety of postures and distinct groupings of mobile furniture allow people to choose and arrange how the space best suits their work in the moment ​
adequate circulation space encourages movement ​
​



Activities
Show & Tell

Memo, Setu Chair, Locale, Wireframe Sofa


Presenter
Presentation Notes
Meeting Space ​
Designed to support information sharing—whether it’s a single speaker at the head of the room, or a group of peers conversing among themselves ​
requires ideal lines of sight for everyone, including remote participants ​
adequate perimeter space enables circulation and frees movement in this enclosed setting ​
​
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Landing

Activities
Warm Up, Cool Down

Meridian Storage, Crosshatch Stool


Presenter
Presentation Notes
Landing ​
An open perching spot adjacent to Meeting Spaces or Forums ​
prior to a meeting it provides a space for attendees to interact ​
after a meeting, it takes advantage of the visual continuity between the Landing and its contiguous setting as an aid to contextual memory, to allow purposeful interactions between people to continue ​
accommodations that welcome a brief gathering drive the utility of each Landing ​
​



Faculty Plaza

Supports creation and collaboraton, interaction
and socialising. It is shared among departments.



Presenter
Presentation Notes
 Now we’re getting to the settings and terminology unique to a higher education campus. ​
 ​
The Faculty Plaza is more than a faculty lounge, which is typically a conference room with a coffee bar or a smaller space like a break room. This setting is much more than that: it will have times of high buzz, where faculty members are working together or laughing together. This setting is equal parts work and social. It is also be a place that is shared among all faculty, not department specific. ​
 ​
Faculty Plaza setting addresses the transient nature of faculty in free address work areas available in buildings throughout the campus. Such an approach can improve the efficiency of work, as it alleviates travel time to a dedicated or shared office space. Unassigned work areas can still provide essential tools such as power outlets, tables and comfortable seating, and access to printers and supplies. ​
 ​
Contingent faculty live a nomadic life on campus and are often disconnected from social and profession interaction with each other and resident, full-time faculty. Building a sense of community is important in developing connections and the mentoring, socializing, team building, and sharing of best practices that come with it. Places other than offices that offer room for conversation with two or more people and that provide a relaxed atmosphere serve both faculty and students well. ​
 ​
Faculty Plaza could be anywhere on a campus. These are owned by all faculty.​
 ​
Go back to ecosystem idea and how faculty are working throughout the campus, so having these dotted throughout the campus gives faculty spaces to work effectively in between teaching, etc. ​
​
​
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Faculty Clubhouse

Takes advantage of co-location to help drive work forward
and build community. It is owned by a department.



Presenter
Presentation Notes
A Faculty Clubhouse is a department-owned cluster of work points. It provides both personal space and builds community through increased interactions with colleagues. This setting might be supplemented by alternative personal space, such as an adjacent private office or home office. ​
 ​
Connection and communication are elements that can improve job satisfaction. One faculty member we spoke with noted that his office, which is shared with three other instructors, made him feel productive, since “all my stuff is here as are my closest colleagues.” Expanding that idea to the Faculty Clubhouse increases levels of collaboration and connection. ​
 ​
One way administrators meaningfully recognize the value they place on the contributions of adjunct faculty: provide workplaces that are comfortable and provide an environment in which faculty can be productive or inspired. A Faculty Clubhouse is that kind of space.​
 ​
​
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Presentation Notes
​
Front of space where Jump Space is helps to control students coming in. For ex: 6-9pm is advising time and this space can be used to clearly communicate the boundary. They are in Jump Space and wait to be invited or approached by faculty members. Front of space is more public. ​
​



Private and Shared Havens

A small shelter where focused work can be done
without distraction.
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Presenter
Presentation Notes
At Kings College London (See case study) we designed shared offices for faculty members who were used to private offices:​
The changes in ways of working and workplace settings for the faculty required a robust stakeholder and change management programme. Two change management teams were engaged for pre and post occupancy engagement and analysis. Herman Miller helped the stakeholders settle on opposite teaching schedules but shared offices, to ensure they felt like they had their own space. In order to support this, adjacent social and individual settings for the faculty to take a break or meet with students were designed into the plans.​
​





Presenter
Presentation Notes
Learning happens everywhere. Do your students leave campus to socialise or are there spaces where they gravitate to on campus?​
How can we provide a variety of settings in which they can socially interact, dine, and seamlessly evolve into working and learning when needed?​



Activities
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Chat
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Converse

Co-Create


Presenter
Presentation Notes
Key activities in social spaces are listed here. Would you add additional activities? What are you seeing on your campus?​


Create

Occurs when a faculty member or student engages
with specific content for a project or class.
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Presenter
Presentation Notes
The following settings are design trends we are seeing globally on both educational and corporate campuses .


Chat

Is an incidental and impromptu interaction between
students, faculty, or combinations of both.




Converse

Is a purposeful interaction between two or three students,
faculty members, or a combination of each that addresses
a specific topic.




Co-Create

Is the generation of new ideas and content among groups.




Settings for Social Spaces
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Presenter
Presentation Notes
Oftentimes the most underused yet largest spaces are dining halls. From Coworking environments to hospitality zones, these spaces are constantly recreated to work for universities in different ways.​
Is your university dining hall used constantly or twice a day? How can you maximise your space?​
Landscaping or zoning these spaces to offer a variety of settings is key to maximising their use. ​
​





Presenter
Presentation Notes
Could your atrium spaces be utilised for events, exhibits, classes? Are they “hackable” for students?​
Do you provide power and tech in these spaces or do you encourage students to flow in and out of these spaces more frequently?​



ge Work Spaces



Presenter
Presentation Notes
Large group work spaces support groups and individuals alike. Being “alone together” is an interesting trend we are seeing as students want to be social, but have heads down work to do. Headphones allow them to be seen while concentrating on work.​




Presenter
Presentation Notes
Small group spaces like this are being designed into dining hall landscapes, libraries and office spaces alike. The average group meeting size is 3- 5 people. Is this what you’re seeing on your campus?




Presenter
Presentation Notes
Student feedback around much needed settings on campus typically tells us we need to provide more alone spaces for concentration and acoustic privacy. Havens like these can be easily designed in corridor spaces, near windows and even in social spaces. ​




Presenter
Presentation Notes
Warm up cool down activities need a setting. Do you have empty corridors or stairwells on your campus that students often pass through? They could be easily transformed into quick spots for meetings, phonecalls and chats.​
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